Or
Southside Pet Resort Waiver N4
**Requirements for Boarding and Day Care** SouthSide

e Pets must be up to date on the following vaccinations and tests:
o Dogs - Rabies, Da2pp, Bordetella, heartworm test, intestinal parasite screening
o Cats—Rabies, RCP, Leukemia (where applies), FIV/FELV test, intestinal parasite screening
e Pets must be up to date on internal/external parasite prevention.
o We strive to maintain a flea free facility; If fleas are observed on your pet, we will immediately treat with
a dose of Capstar, which will incur a minimal additional charge. If fleas persist, other
treatment/prevention may need to be administered at client’s expense.
e Pets over the age of 8 months must be spayed or neutered.
o If behavior issues arise, unaltered pets less than 8 months old may be dismissed from further boarding
until such time that they have been altered. Female pets less than 8 months old that are in heat will not
be permitted to board. Additional charges may apply if pet comes into heat while already boarding.

**pet Care**
e Clients are encouraged to provide pet’s normal diet to prevent Gl upset that can be caused by the
introduction of different food.
If food is not provided, pet will be given “house” food (Purina EN Gastroenteric) during their stay.
o If pet develops diarrhea or other Gl signs, they may be given a probiotic supplement and/or an anti-
diarrheal medication which would incur a small additional charge.
e Please bring any meds that pet will require during their stay in their original containers. All instructions for
administering will be noted during the check-in process.
e Clients are welcome to bring items for their pet (e.g. beds, blankets, toys, etc.) but we are unable to
guarantee they will be returned in the same condition in which they were left or returned at all.
e Southside Animal Clinic and Pet Resort uses 8 ft chain link fences to contain our animals. If your pet can climb
or jump these fences we cannot guarantee our ability to contain said pet.
e If pet’s anxiety/behavior prevents pet from being comfortable or prevents us from being able to a safely care
for pet, we may need to administer anti-anxiety meds and/or sedatives for some or all their stay.

o We will do our best to contact and discuss this with you before proceeding, but in the event you cannot
be reached, it may be necessary to administer the medication before it can be discussed with you. These
medications would incur a small additional charge.

**Qther Resort Policies**
e If you are unable to pick up pet at the time/date that was originally planned, you will need to notify Southside
Animal Clinic and Pet Resort as soon as possible to set up a new pick up time.
¢ In the event of abandonment, Southside Animal Clinic and Pet Resort will proceed with the stipulations in
Florida Statute 705.19. You will remain responsible for all charges incurred during the pets stay.
e Payment will be due in full at the time when your pet is released from facility.

>If possible, | would like to receive periodic photos of my pet(s) during their stay via text message.

Initial one: Yes No Phone number/Printed Name:

>Photos taken of my pet during their stay may be used for purposes such as social media and/or marketing.

Initial one: Yes No

>Southside Animal Clinic and Pet Resort has permission to behaviorally assess my pet(s) and allow them to interact
with other boarding and daycare pets during their stay.

Initial one: Yes No

>l have read the resort requirements and understand Southside Animal Clinic and Pet Resort’s policies

Signed: Date:




